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Abstract

Aim: Deaf individuals are often misperceived as isolated or cognitively impaired, overlooking that deafness is an
invisible sensory condition. Such misconceptions perpetuate stigma, misinformation, and barriers to inclusion. This
study examined the lived experiences of Deaf individuals in the Bicol Region, highlighting their challenges and coping
strategies in navigating a predominantly hearing society.

Methodology: This qualitative phenomenological study employed Colaizzi's Analysis Method, using in-depth
interviews with 11 Deaf adults (aged 27-48) facilitated by Sign Language Interpreters (SLIs). The participants were
selected through purposive sampling.

Results: Findings revealed that Deaf participants faced significant challenges due to communication barriers,
affecting family relationships, education, employment, healthcare, and social interactions. They experienced isolation
and exclusion due to limited family sign language proficiency, inaccessible education, workplace discrimination, and
inadequate healthcare access. Despite these challenges, resilience emerged through self-advocacy, alternative
communication strategies, community support, and technology, particularly messaging apps and video calls.
Conclusion: Communication barriers limit opportunities for Deaf individuals, resulting in exclusion and economic
hardship. Achieving true inclusivity requires systemic reforms, such as accessible education, workplace
accommodations, and improved healthcare services. Fostering awareness, implementing inclusive policies, and
promoting accessible communication tools are essential to genuine empowerment, equality, and diversity across all
sectors.

Keywords: Communication Barriers, Coping Mechanisms, Deaf, Inclusion, Life Struggles, Resilience, Systemic
Reforms

INTRODUCTION

The World Health Organization (WHO) reports that 466 million people worldwide, including 432 million
adults and 34 million children, live with permanent hearing loss. This statistic is particularly relevant in the
Philippines, where socioeconomic factors and middle ear problems contribute to a higher prevalence of hearing
impairment (Newall et al., 2020). The Philippine Statistics Authority (PSA) estimates 1,784,690 individuals had
hearing difficulties in 2020. These individuals come from diverse communities across the country, with most being
born into hearing families where they initially communicate using home signs (Notarte-Balanquit, 2023). A significant
proportion of Filipinos are estimated to experience moderate to severe hearing loss, with national trends indicating
that a notable portion of this group resides in the Bicol Region.

Within this context, it is crucial to recognize that, despite the widespread nature of deafness, it is frequently
misinterpreted in hearing-centric societies as a cognitive disability rather than a communication difference. Such
misconceptions not only misrepresent the Deaf experience but also contribute to stigma and marginalization,
compounding the daily challenges Deaf individuals face in their interactions and participation within society (DCW,

2019).
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Unlike cognitive impairments, which primarily impact intellectual functions, deafness predominantly affects
linguistic processing through hearing, thereby disrupting communication, social connections, education, identity, and
independence. The prevailing misperception of deafness as a cognitive issue severely restricts access to essential
resources such as education, employment, and community participation, perpetuating cycles of poverty, abuse, and
social exclusion (Syed et al., 2020).

Isolation emerges as a consistent theme in the lives of Deaf individuals, often beginning within their own
families. Many Deaf individuals experience what has been described as the “dinner table syndrome,” in which
exclusion from everyday conversations leads to emotional isolation and a sense of disconnection (Hall et al., 2018).
Furthermore, limited proficiency in sign language exacerbates their exclusion, both from hearing communities and
from other Deaf individuals, further deepening their isolation.

For emerging Deaf adults, navigating a predominantly hearing world presents unique challenges. They must
contend with communication barriers, cultural differences, and pervasive societal biases. The struggle for
accommodations—often referred to as the “Deaf tax"—becomes a recurring issue, leading to feelings of inadequacy
and self-doubt (Leigh et al., 2022; Mousley & Chaudoir, 2018). As a result, many Deaf adults continue to experience
isolation, loneliness, and stigma, which further entrenches their marginalization and restricts their ability to fully
engage with society (Blancaflor, 2022).

The right to accessible communication is enshrined in both international and national frameworks. Article 21
of the UN Convention on the Rights of Persons with Disabilities (UNCRPD) affirms the right of persons with disabilities
to express themselves through their preferred modes of communication. In the Philippines, RA No. 11106, known as
the Filipino Sign Language Act, seeks to ensure dignity, independence, and equal access for Deaf individuals
(ncda.gov.ph). However, achieving genuine progress requires more than legal recognition—it necessitates societal
awareness, improved accessibility, and authentic representation of Deaf Filipinos.

Healthcare accessibility remains a critical issue. The UN Declaration of Human Rights underscores the right
to non-discriminatory access to healthcare services (UNHRC, 2019), yet language barriers persist, resulting in
inadequate health education, poor health outcomes, and heightened marginalization (Moreland et al., 2022). In the
Philippines, the scarcity of interpreters and the absence of a comprehensive licensing system further limit access to
necessary healthcare services (Shank & Foltz, 2019; Mendoza, 2018).

Despite these ongoing challenges, research on the Deaf community in the Philippines, especially in the Bicol
Region, remains limited. Understanding the lived experiences of Deaf individuals and their coping strategies is
essential for fostering greater inclusivity. This study aims to explore how Deaf individuals adapt to the communication
barriers and societal biases they encounter, thereby informing policies and practices that can more effectively
support their well-being.

This study integrates Heidegger's phenomenology with Werner's Theory of Resilience to examine the
experiences of Deaf individuals. Heidegger's concept of Dasein, or Being-in-the-World, provides a framework for
understanding how individuals construct meaning and identity through their interactions with the world (Horrigan-
Kelly et al., 2016). For Deaf individuals, this process is shaped by their engagement with a predominantly hearing
society, where communication barriers significantly influence self-perception and worldview. Werner's Theory of
Resilience further enriches this understanding by exploring how Deaf individuals draw upon personal strengths,
family support, and community resources to overcome adversity (Werner, 1995). In this context, resilience is viewed
as a dynamic process where the ability to adapt, find meaning, and thrive emerges despite their challenges.

By merging Heidegger's focus on meaning-making with Werner’s resilience framework, this study seeks to
illuminate how Deaf individuals in the Bicol Region construct their reality, develop coping strategies, and foster
resilience, identity formation, and overall well-being. The findings from this research aim to inform policy
development, enhance healthcare access, improve educational practices, and influence societal attitudes towards the
Deaf community. Ultimately, this research seeks to promote inclusivity, accessibility, and empowerment, particularly
within the Philippine context and more specifically in the Bicol Region.

Objectives
The study explored the life adaptation struggles, coping mechanisms, and resiliency among people who are deaf
or hard of hearing in the Bicol Region. Specifically, this study addressed the following questions:
1. How do communication barriers impact the daily lives and social interactions of deaf individuals across
different settings? (family, education, and workplace)
2. What are the unique challenges deaf individuals face in developing their identity and sense of belonging in
deaf and hearing communities?
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3.  What coping strategies do deaf individuals employ to navigate communication challenges in a predominantly
hearing environment?

METHODS

Research Design

This study employed a qualitative phenomenological research design to explore and articulate the life
struggles, coping mechanisms, and resilience of Deaf participants as they adapt to a predominantly hearing world.
Phenomenological research is a qualitative approach that examines individuals' lived experiences while setting aside
the researchers' preconceived notions about the phenomenon. This method seeks deeper insights into how
individuals perceive and understand their experiences (Ho & Limpaecher, 2022). According to Creswell and Poth
(2018), phenomenological research is particularly suitable for exploring complex, lived experiences, as it allows
researchers to identify core themes and meanings that emerge from participants' narratives.

Martin Heidegger's phenomenology underpins this study, emphasizing the authentic exposition of the lived
experiences of Deaf individuals as they navigate adaptation challenges in a hearing society. This framework facilitates
the identification of fundamental themes essential for understanding the meaning and richness of their experiences.
Furthermore, Colaizzi's method of data analysis was applied. This method is regarded as rigorous and robust in
establishing the credibility and reliability of findings (Wirihana et al., 2018).

Population and Sampling

This study included 11 adult Deaf participants aged 27 to 48 from various provinces within the Bicol
Region. Participants were either born Deaf or had profound hearing loss using Filipino Sign Language (FSL) or
American Sign Language (ASL), regardless of their affiliations or roles within Deaf organizations. Participants were
selected through purposive sampling based on specific criteria, with data saturation determining the final number.
Sign language proficiency was essential to ensure consistency in data collection. Certified sign language interpreters
(SLIs), mainly teachers and religious sisters from an established school for the Deaf, facilitated communication
throughout the study.

Instrument

This study employed an interview guide to gather in-depth data on the lived experiences and perspectives
of Deaf participants, focusing on their adaptation challenges, coping mechanisms, and resilience within a
predominantly hearing society. The guide outlined key questions and topics for qualitative research to facilitate
effective inquiry, ensure high-quality data collection, and capture detailed participant insights.

The interview guide consisted of two sections: The first section gathered demographic information, while
the second featured open-ended questions to explore participants' adaptation challenges and coping strategies.
Probing questions were incorporated to encourage deeper reflection and provide a comprehensive understanding of
their experiences. The questions were carefully translated and phrased in a "Deaf-friendly" manner, promoting
accurate interpretation and comprehension. The interview guide underwent expert review and validation to enhance
reliability and appropriateness. Certified Sign Language Interpreters (SLIs) transcribed participants' responses
verbatim onto the interview guide form during the interviews. The transcriptions were then coded for data analysis.
This process ensured accuracy, facilitated verification, and supported thorough data analysis while upholding ethical
standards.

Data Collection

Following approval from the panel members and the Dean of the Graduate School, the researcher
coordinated with key individuals, beginning with a meeting with the local superior of SLMD to present the study and
obtain permission. The initial participant meeting aimed to build rapport, provide orientation, explain ethical
considerations, and outline participation details. Religious sisters from SLMD, serving as Sign Language Interpreters
(SLIs), facilitated effective communication. A separate orientation was held for SLIs, including certified teachers and
religious sisters proficient in ASL and FSL. They were briefed on the study's objectives, procedures, ethical guidelines,
interview protocols, and scheduling. Feedback was encouraged to enhance data collection accuracy and uphold
participant rights.

Eleven participants from various Bicol provinces attended pre-interview briefings covering study objectives,
procedures, ethical considerations, and consent. SLIs transcribing responses verbatim conducted individual
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interviews. Data was then systematically organized and analyzed using Colaizzi's method to ensure accuracy and
depth of interpretation.

Data Analysis

In this phenomenological study, Colaizzi's data analysis method was utilized to explore and interpret the
lived experiences of Deaf individuals from their perspectives. This systematic, seven-step approach is designed to
extract essential meanings from participants' narratives. It comprehensively explains how communication barriers
shape their daily lives, social interactions, and resilience across various settings, including family, education, and the
workplace.

The analysis began with familiarization, where the researcher thoroughly read and reread transcripts to
immerse themselves in participants' narratives. Significant statements related to communication barriers, challenges,
coping mechanisms, and resilience were then identified, capturing key aspects of their experiences. Next, formulating
meanings involved interpreting these statements to uncover underlying emotions, perceptions, and implicit meanings.
As patterns emerged, related meanings were clustered into overarching themes, providing coherence and depth to
the data. An exhaustive description was then developed, synthesizing themes into a detailed narrative representing
the struggles, challenges, and adaptive strategies of Deaf individuals. This comprehensive account was refined by
eliminating redundancies, ensuring clarity and precision in the final synthesis.

Member-checking was conducted by sharing findings with participants and experts to verify accuracy and
authenticity. Feedback was incorporated to ensure alignment with participants' lived experiences. Colaizzi's method
provided a nuanced exploration of Deaf individuals' experiences, revealing valuable insights into their challenges,
coping strategies, and resilience within a predominantly hearing society. Supported by Maree (2019), this method
proved effective for uncovering deep insights into the lived experiences of Deaf individuals, providing a reliable
framework for understanding their challenges and resilience.

Ethical Considerations

The researcher adhered strictly to ethical standards throughout the study. A comprehensive orientation was
conducted for Sign Language Interpreters (SLIS) to ensure they fully understand ethical guidelines, including
informed consent, participant rights, and confidentiality. This training equipped SLIs to facilitate accurate and ethical
communication between the researcher and participants. Before interviews commenced, the researcher thoroughly
explained the informed consent process, which SLIs translated to ensure participants fully understood the study's
purpose, procedures, potential risks, and rights. Participants were provided Ample time to ask questions or seek
clarification before consenting. Participation was entirely voluntary, with participants free to withdraw at any point or
refuse to answer questions without explanation or negative consequences. Even after signing the consent form,
participants could skip any questions they found sensitive or uncomfortable. Participants were assigned unique
numerical codes to protect anonymity and confidentiality, and identifying details were excluded from all data
presentations. These measures ensured participants' privacy, dignity, and autonomy were respected throughout the
research process.

RESULTS and DISCUSSION
From the responses of the participants, the formulated themes to describe the life adaptation struggles and
coping mechanisms of the Deaf includes the following:

1. Impact of communication barriers in the daily lives and social interactions of the Deaf

THEMES
Isolating Family Dynamics
Challenging Educational Experiences
Limiting Workplace Opportunities
Compromised Healthcare Access
Restricted Community Engagement
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1.1 Isolating Family Dynamics
The following are some of the insights provided by the participants during the interview:

"I felt alone, being the only deaf student.” (R1)

"My family didn't understand me, I felt left out.” (R7)

"I prefer to stay at home; I'm very shy to mingle with others."” (R11)

"While my mother tried to learn basic SL, our interactions were still limited.” (R4)

"I use all means to communicate, including writing notes, but I still feel distant.” (R6)

For many Deaf individuals, the family—traditionally a primary support system—can be a source of isolation
due to communication barriers. The lack of a shared language creates emotional distance, frustration, and strained
relationships, leaving participants feeling misunderstood and excluded. Attempts by family members to learn basic
sign language were often insufficient, resulting in weak emotional bonds and diminished self-esteem.

Although some family members attempted to learn basic sign language, these efforts were often limited,
inconsistent, and insufficient. Participants acknowledged these attempts but noted that they rarely progressed
beyond rudimentary gestures or fragmented expressions. This lack of sustained communication hindered the
formation of genuine emotional bonds, contributing to feelings of neglect, frustration, and diminished self-esteem.

Participants' accounts revealed the inadequacy of available communication methods—such as gestures,
writing, and mobile phones—for conveying basic information. While these methods were practical, they failed to
capture emotional depth, leaving participants feeling emotionally distant from their families. One participant
poignantly said, "They hear me but don’t understand me."

The emotional disconnect experienced within the family often extended beyond the household. Participants
described withdrawing from social situations, fearing misunderstanding or rejection. This reluctance to engage
socially was frequently linked to feelings of inadequacy and low self-esteem, contributing to heightened anxiety and,
in some cases, depression. Such findings align with McLaughlin et al. (2018), who noted that Deaf individuals raised
in non-signing households often experience greater rates of depression and social withdrawal. Santos (2021) further
emphasized that family acceptance and active communication significantly enhance the sense of belonging among
Deaf Filipinos.

The participants' experiences highlight an urgent need for family-centered interventions to bridge
communication gaps. Programs that promote accessible sign language education for families could foster emotional
connections and inclusivity, allowing Deaf individuals to feel genuinely understood and supported. Awareness
campaigns encouraging families to learn and use sign language consistently may also strengthen familial
relationships, promoting emotional well-being and resilience.

Ultimately, addressing these communication barriers within the family is essential for improving the
emotional and social well-being of Deaf individuals. Creating supportive and inclusive home environments can
empower Deaf individuals to engage more confidently with the broader community, enhancing their overall quality of
life.

1.2 Challenging Educational Experiences
The following are some of the insights provided by the participants during the interview

"Some teachers did not know SL, making learning difficult.” (R2)

"College was very difficult because the teachers and classmates did not know SL.” (R3)
"Teachers did not use SL, so I struggled to understand lessons." (R7)

"High school was sad because classmates bullied me.” (R2)

"I felt ignored when group activities were happening, and I wasn't included.” (R8)

"I wanted to finish school, but my parents didn't have jobs, so I felt very sad.” (R9)
"High school was sad because classmates bullied me."” (R2)

Deaf students face substantial learning barriers, including the absence of sign language-proficient teachers,
inadequate accommodations, and peer bullying. These obstacles hinder their academic engagement and
participation, leading to frustration, exclusion, and limited growth. Consequently, their career opportunities are
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restricted, and financial difficulties further exacerbate these challenges by limiting access to Deaf-friendly educational
environments.

The study showed that while some Deaf students found support in schools with Deaf peers, transitioning to
mainstream institutions often resulted in academic struggles and emotional distress. Many reported feeling isolated
as the only Deaf student in their class, and without sign language-proficient teachers, they struggled to fully
comprehend lessons, affecting their engagement and learning outcomes.

Despite attempts by families and schools to provide sign language instruction, these efforts were typically
inconsistent and inadequate in bridging communication gaps. The absence of qualified teachers and insufficient
accommodations prevented meaningful interaction with peers and instructors, leaving students disconnected from
their educational experiences.

Participants reported frequent bullying and discrimination in mainstream settings, which significantly
increased their emotional distress and reduced their motivation to remain engaged in their studies. Coupled with
financial constraints, these factors contributed to a higher rate of educational discontinuation, despite participants’
desire to continue their education. These findings are consistent with previous research, such as Garcia & Santos
(2021), which identified the lack of accommodations in Philippine schools as a key factor leading to higher dropout
rates. Similarly, Bauman et al. (2020) found that inclusive policies, including the employment of sign language-
proficient teachers and the provision of interpreters, were positively associated with improved educational outcomes.

The implications are clear: without adequate support, Deaf students face barriers that hinder their academic
growth and future opportunities, affecting their long-term career prospects and economic independence. To address
these issues, structural reforms are essential, focusing on the hiring of qualified teachers, providing necessary
accommodations, and enforcing anti-bullying measures. These actions can foster inclusive learning environments,
ensuring Deaf students have equal access to academic opportunities, paving the way for their future success.

1.3 Limiting Workplace Opportunities
The following are some of the insights given by the participants during the interview:

"I feel less privileged in terms of education and employment.” (R2)

"Limited job opportunities for the deaf, making it difficult to be independent.” (R8)

"I want to help other deaf find jobs and become productive members of society.” (R7)
"Job hunting Is very challenging and intimidating for the deaft.” (R9)

"I always feel I have to prove I am capable before being given a chance.” (R10)

"I consider myself less privileged, and it’s very hard to cope with progress.” (R11)

Employment opportunities for Deaf individuals remain limited due to systemic barriers such as employers'
lack of awareness, inadequate accommodations, and communication difficulties. Many participants reported feeling
undervalued and struggling to secure stable jobs despite their skills and willingness to work. Common challenges
include discrimination during hiring, limited career progression, and the constant need to prove their capabilities.
Some participants found inclusive workplaces where colleagues made efforts to bridge communication gaps.
However, most relied on writing or gestures, often inadequate for effective collaboration. The disparity in employment
opportunities between hearing and Deaf individuals contributes to isolation and underutilization. Several participants
described job hunting as an intimidating and frustrating experience. Even after securing employment, limited career
growth opportunities remained a pressing issue. Many felt undervalued and overlooked for promotions due to
communication barriers in the workplace.

Based on the findings, many workplaces lack the necessary accommodations for deaf employees, leading to
underemployment and restricted career advancement. Without inclusive policies and communication support, deaf
individuals often feel undervalued in professional settings. Employment offers a sense of independence and dignity,
yet many deaf individuals struggle to secure stable jobs due to systemic discrimination and accessibility barriers. The
lack of accessible employment leads to financial insecurity, limiting independence and reinforcing harmful stereotypes
about Deaf individuals' capabilities. Delgado and Cruz (2022) noted that Deaf Filipinos are often confined to low-
paying jobs due to employers' misconceptions. Globally, Shaw and Levesque (2019) emphasized that companies with
inclusive hiring policies—such as interpreter services and accessibility training—experience higher employee retention
rates. Research on Deaf workers in the Philippines indicates that age, employment status, and work experience
significantly impact job retention (Inderscience, 2022). Tailored employment strategies addressing these challenges
are essential for improving job stability and career advancement. Despite these obstacles, participants strongly
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desired to advocate for the Deaf community and better employment opportunities. Their resilience reflects a
commitment to challenging systemic barriers and promoting inclusivity through accessible hiring practices,
accommaodations, and awareness initiatives.

1.4 Compromised Healthcare Access
The following are some of the insights given by the participants during the interview:

"Wo SLI available, interaction was very challenging.” (R1)

"My sister helps me talk to the doctor.” (R3)

"I still have to pay and go to another hospital because services aren’t always free." (R6)
"Going to the hospital is hard. I have to write notes to communicate.” (R9)

"There is a lack of interpreters in medical settings, making access difficult.” (R11)

Participants shared their experiences navigating healthcare systems where sign language interpreters were
often unavailable, making it difficult to communicate medical concerns and understand doctors' instructions. Without
professional interpreters, many relied on family members or writing notes, which were inadequate for detailed
discussions, further hindering access to proper care.

The study highlighted the persistent issue of healthcare accessibility for Deaf individuals, emphasizing the
communication barriers that compromise their ability to receive accurate care. The lack of sign language interpreters
(SLIs) and visual aids leads to misdiagnoses, improper treatment, and reluctance to seek medical attention,
contributing to stress and a sense of exclusion.

Participants also expressed concerns about the financial burden of healthcare, as government assistance did
not always cover necessary services. These financial and communication challenges made healthcare a source of
stress, deepening frustration, and helplessness.

The findings underscores the need for Deaf-friendly healthcare services, including trained interpreters and
visual aids. The absence of these services marginalizes the Deaf community, preventing equitable care. Supporting
research (Tan & Mendoza, 2018; Medina & Reyes, 2022) confirms that Deaf individuals in Southeast Asia struggle
with communication barriers in healthcare. Accessible healthcare policies are essential, requiring hospitals to provide
interpreters, visual aids, and digital tools.

1.5 Restricted Community Engagement
The following are some of the insights given by the participants during the interview:

"Sometimes I only observe but do not communicate” (R2)”

"Attends Sunaday worship if with interpreter.” (R4)

"I sometimes pay an interpreter to help with official transactions." (R5)
"Sometimes I attend prayer worship because there is interpreter.” (R5)
"I learned to be more cautious when talking with others.” (R7)

" I just attend mass online, because there’s interpreter.” (R10)

"Wo SLI during Mass.” (R2, R4, R5, R6, R7, R8, R9, R10)

Deaf individuals often face exclusion from public and social spaces due to communication barriers,
particularly the absence of interpreters in religious services, government offices, and public events. This lack of
accommodation reinforces societal isolation and limits participation. Despite efforts from some hearing individuals to
communicate, many Deaf individuals continue to feel misunderstood or excluded.

Findings revealed that limited social participation and restricted access to community services hinder the
Deaf individual's integration into mainstream society. Public and private spaces frequently lack awareness and
accommodations, further alienating the Deaf community. Religious participation also presents challenges, with many
places of worship lacking sign language interpreters, making it difficult for Deaf individuals to engage in services.
This exclusion contributes to feelings of loneliness and marginalization. Napier et al. (2019) noted that social
participation improves significantly when public spaces provide interpreters and Deaf-friendly services. However,
technological advancements, social media, and Deaf organizations provide alternative avenues for engagement and
community-building. Deaf organizations, in particular, offer emotional support, empowerment, and a sense of

belonging.
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While resilience, technology, and support systems help navigate these challenges, advocacy for inclusive
policies remains essential. Promoting sign language education, ensuring interpreter availability at public events, and
fostering inclusive educational and workplace environments are crucial steps toward equality. Ultimately,
communication barriers limit personal growth, social integration, and economic opportunities for the Deaf community.
Addressing these challenges through comprehensive policies, awareness programs, and inclusive practices is
essential for creating a society where Deaf individuals can fully participate without limitations.

| =

2. Challenges Deaf individuals face in identity development and sense of belonging

THEMES
Communication Barriers in Identity Formation
Navigating Dual Cultural Identities
Isolation and Struggles with Belonging
Stigma and Misconceptions About Deafness
Limited Role Models and Representation

2.1 Communication Barriers in Identity Formation
The following are some of the remarkable statements from the participants during the interview:

"I felt alone, being the only deaf student; My classmates didn’t understand me.” (R1)

"It is hard to communicate with hearing people because I am often misunderstood. (R2)

"It was very difficult to communicate with my family.” (R3)

"My family didn't understand me; I felt left out.” (R7)

"I use all means to communicate, including typing messages on my cellphone” (R4)

"Growing up was difficult, but now I can interact well because I studied SL.” (R5)

"I learned to be more cautious when talking with others.” (R7)

"I try to approach hearing people even though I know they won't understand me well." (R10)

For Deaf individuals, communication barriers, cultural expectations, and societal perceptions shape identity
and relationships. Limited access leads to isolation, frustration, and stigma. Participants reported struggles with
identity formation, navigating dual cultures, coping with exclusion, and finding relatable role models.

Based on the findings, the lack of accessible communication methods often leads to exclusion, frustration,
and limited participation in family discussions, educational settings, and social interactions. Many Deaf individuals
struggle to express themselves and feel understood within their families, which exacerbates feelings of isolation and
frustration. These communication barriers hinder identity formation and personal growth, as effective interaction is
essential for social development. Misunderstandings and lack of awareness from hearing individuals further deepen
this divide, making it difficult for Deaf individuals to establish relationships and feel included in school and social
settings. The absence of accessible communication tools like sign language creates significant obstacles in personal
and social interactions.

Despite these challenges, many Deaf individuals demonstrate resilience by developing adaptive strategies to
engage with the hearing world. However, communication barriers can still result in social withdrawal, decreased self-
esteem, and emotional distress. Without proper language acquisition and communication support, Deaf individuals
face higher risks of academic underperformance and social exclusion. Early linguistic barriers, experienced at home,
school, and in social settings, persist into adulthood, hindering career development and limiting future opportunities
(Stemela-Zali et al., 2022).

Addressing these issues requires promoting sign language education among families, ensuring interpreter
availability, and implementing inclusive communication strategies across various social settings. Research indicates
that structured sign language instruction positively correlates with higher educational attainment and improved social
confidence (Sagala, 2024). Therefore, institutions should integrate mandatory sign language training to mitigate the
negative impacts of communication barriers on identity formation.
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2.2 Navigating Dual Cultural Identities
The following are some of the significant statements from the participants during the interview:

"I feel happy when hearing people try to communicate with me.” (R1).

"I feel happy when I see hearing people making an effort to communicate with us.” (R2).
"All people are equal, but the problem is deaf people cannot hear and need help

from hearing people.” (R2).

“I feel like I belong neither fully to the hearing world nor the deaf world." (R3).

"The deaf community helps me feel a sense of belonging” (R4).

"Being in a deaf organization gave me a sense of belonging.” (R5).

"Growing up, the people around me accepted me and made me feel that I belong." (R5).
"It’s hard to fit in with the hearing community, but I keep trying.” (R6).

"I feel comffortable with hearing people because they try to understand me." (R7).

"In Manila, I met good hearing people, but in Bicol, few know SL, and that makes me sad.” (R10).

Navigating dual cultural identities is a significant challenge for Deaf individuals, who often find themselves
caught between the Deaf and hearing worlds. This creates cultural dissonance as they try to reconcile two
contrasting social realities. Within the Deaf community, participants feel a strong sense of belonging, but interactions
with the hearing world often led to disconnection and exclusion. This cultural divide creates internal identity conflicts,
with many Deaf individuals feeling torn between their Deaf identity and the pressure to integrate into a hearing-
dominated society.

This negotiation between cultural worlds leads to identity conflicts. Deaf individuals struggle to balance
integrating into the hearing culture while maintaining ties to the Deaf community, sometimes leading to alienation
from both sides. However, positive interactions with hearing individuals can foster social inclusion, self-esteem, and
integration. Genuine efforts by hearing individuals to understand Deaf experiences help create a more inclusive
environment.

The tension between embracing a Deaf identity and conforming to hearing norms highlights the complexity
of bicultural identity. Research shows that individuals with strong bicultural identities experience better psychological
well-being, while those struggling with integration face higher stress and social anxiety (Sintos, 2020). Studies also
indicate that Deaf individuals receiving sign and spoken language support have better job retention and social
satisfaction. Sagala (2024) emphasized the importance of inclusive workplace programs and education to reduce
identity conflicts. Coworker and leader support significantly shape employees’ optimism about inclusion and their
belief in the impact of their own actions. While no universal approach exists, employees worldwide are more likely to
trust inclusion efforts when they see leadership and peer commitment (Dalessandro & Lovell, 2024).

To address these challenges, it is crucial to promote inclusivity by educating the hearing community about
Deaf culture and communication strategies. Strengthening Deaf organizations and encouraging mutual learning of
sign language and spoken communication can empower individuals to navigate their dual identities confidently.

2.3 Isolation and Struggles with Belonging
The following are some of the insights given by the participants during the interview:

"Sometimes I only observe but do not communicate.” (R2)

"It is hard to communicate with hearing people because I am often misunderstood.” (R2)

"It'’s hard to fit in with the hearing community, but I keep trying.” (R6)

"In a deaf group, I feel unrestricted. We understand each other.” (R10)

"The deaf community helps me grow as a person by teaching me to do good things; I can
Interact with others, and develop spiritually.” (R11)|

"I prefer to stay at home, I'm very shy to mingle with others.” (R11)

"I try to approach hearing people even though I know they won't understand me well." (R10)

Deaf individuals frequently encounter social isolation and challenges related to belonging, especially when
immersed in hearing-dominated environments. Many participants described feelings of loneliness and exclusion,
particularly when they are the only deaf person in their family, school, or workplace. Several participants articulated
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their struggles in hearing-dominated environments, highlighting how communication barriers often render them
passive observers rather than active participants. Negative past experiences and communication barriers often result
in withdrawal from social interactions.

Findings revealed that the absence of accessible communication avenues contributed significantly to social
exclusion among Deaf individuals. This exclusion often resulted in passive participation, where individuals were
physically present but remained emotionally and socially detached. Such experiences undermined confidence,
hindered personal growth, and restricted meaningful engagement in social activities. The difficulty in forming
connections further exacerbated isolation, which, as Sintos (2020) noted, manifested in heightened anxiety,
depression, and loneliness. Despite these challenges, Deaf-centric spaces provided essential environments where
individuals felt understood, accepted, and free to engage fully. These supportive communities promoted personal
growth, spiritual development, and overall well-being. However, the fear of being misunderstood persisted for some,
leading to avoidance of social interactions even within inclusive spaces.

The implications of these findings emphasized the need for comprehensive efforts to address social isolation
within the Deaf population. Creating inclusive environments in schools, workplaces, and community settings was
essential to fostering acceptance and belonging. Moreover, community-driven initiatives and policies that ensured
accessible communication systems and the presence of sign language interpreters were vital in reducing isolation.
Ensuring that Deaf individuals felt valued and supported required structures that acknowledged their linguistic and
cultural needs, ultimately promoting their well-being and personal growth.

2.4 Stigma and Misconceptions About Deafhess
The following are some of the insights given by the participants during the interview:

"Classmates made fun of me, laughed at me, and fought with me.” (R2)

“Friends bullied me. I felt hurt and angry.” (R4)

"Some HP have no consideration—Kapag deaf, alis!”” (R9)

"I want to prove that deaf individuals are just as capable as hearing people.” (R4)

Participants shared their experiences of encountering discrimination across various settings, including
schools, workplaces, and public spaces, largely due to harmful stereotypes that equate deafness with inability. These
stereotypes, which portray Deaf individuals as incapable or less intelligent, create significant barriers to equal
opportunities and inclusion. Many participants recalled facing prejudice from an early age, an experience that
continued to impact their lives into adulthood. This persistent marginalization, they explained, often led to feelings of
exclusion and frustration.

The misconception that deafness implies a lack of intelligence or competence continues to shape societal
attitudes and complicates Deaf individuals' ability to advocate for themselves and their community. Participants
highlighted how these negative perceptions contribute to bullying, discrimination, and broader social exclusion. The
stigma surrounding deafness often makes it difficult for Deaf individuals to access equal opportunities, whether in
education, employment, or social engagement.

These findings highlight the urgent need to challenge societal misconceptions about deafness. Participants
emphasized the importance of increasing public awareness of Deaf culture and promoting inclusivity as essential
steps in breaking down the barriers they face. By advocating for positive media representations, implementing
inclusive workplace policies, and supporting Deaf individuals in leadership roles, society can begin to dismantle
harmful stereotypes and create more equitable opportunities for the Deaf community.

These statements reveal how negative perceptions and biases contribute to discriminatory practices and
exclusion, further complicating the lived experiences of deaf individuals. Misconceptions often stem from a lack of
awareness about deafness and deaf culture. Sagala (2024) addressed these biases, emphasizing the need for societal
change to dismantle barriers that prevent the full integration of deaf individuals into various social and professional
spheres.

Effective advocacy is crucial in addressing the discrimination that Deaf individuals face. Public awareness
campaigns, inclusive policies, and leadership representation are vital in combating negative perceptions and ensuring
full inclusion. Only through these efforts can we reduce discrimination and build a more inclusive, supportive
environment for Deaf individuals.
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2.5 Limited Role Models and Representation
The following are some of the insights given by the participants during the interview:

"I wanted to finish school, but my parents didn't have jobs.”

"Job hunting is very challenging and intimidating for the deaf.” (R9)

"I need to comply with the requirements for the CSE but I haven’t passed yet.” (R8)
"I consider myself less privileged, and it’s very hard to cope with progress.” (R11)

The study uncovered a significant issue regarding the lack of visible role models and representation for Deaf
individuals, which emerged as a critical factor affecting their aspirations and self-confidence. Many participants
shared how they struggled to meet societal and institutional expectations, particularly about career advancement. A
key concern expressed by participants was the scarcity of Deaf professionals in leadership positions, academia, and
media representation. This absence of Deaf figures in influential roles leaves many individuals without clear figures to
emulate or aspire to, further complicating their ability to envision success.

The lack of representation in these areas creates barriers to personal and professional growth. Without
visible role models, many Deaf individuals find it difficult to imagine what they could achieve. This lack of mentorship
and representation reinforces societal stereotypes that limit the perceived potential of the Deaf community, often
resulting in feelings of marginalization. Participants described how systemic barriers hinder their ability to advance in
their careers and fully integrate into society.

Research supports these findings, with Sintos (2020) demonstrating that Deaf students with access to
mentors and role models are 50% more likely to pursue higher education and leadership positions. Espineda (2024)
further emphasizes the power of positive media representation in shaping career aspirations and altering societal
perceptions of Deaf individuals. Without these essential sources of inspiration and guidance, the Deaf community
continues to face barriers to social mobility and self-empowerment.

Addressing this lack of representation requires a multi-faceted approach, including creating mentorship
programs, leadership development initiatives, and an increased presence of Deaf individuals in media and public life.
Participants expressed the need for greater visibility of successful Deaf professionals to inspire younger generations,
shift societal expectations, and promote inclusivity.

This study highlights the crucial need for visible role models within the Deaf community to help foster
confidence, encourage career aspirations, and promote social integration. To break down the systemic barriers that
have historically excluded Deaf individuals from positions of power and influence, it is essential to support the
development of mentorship programs and increase the representation of Deaf people in leadership roles and media.
Only then can Deaf individuals truly see and realize their full potential.

3. Coping strategies Deaf individuals employ to navigate communication challenges

THEMES
Use of Alternative Communication Methods
Utilizing Technology for Communication
Seeking Support from Others
Adapting to Social and Workplace Challenges

3.1 Use of Alternative Communication Methods
The following are some of the insights given by the participants during the interview:

"I use my cellphone, facial expressions, and gestures to communicate.” (R1)

"I use facial expressions, gestures, and write notes when communicating with hearing people.”
(R2)

"I use hand gestures and facial expressions to explain myself.” (R3, R6)

"I type messages on my cellphone.” (R4)

"I use writing as an alternative when SL was not understood.” (R6)

"I try to understand by reading lips, but it is difficult when people talk too fast.” (R6)

"I write notes or type messages on my phone when talking to hearing people.” (R7)
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"I sometimes rely on ljp-reading to understand basic words, though it'’s difficult.” (R11)
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A predominant theme emerging from the participants' narratives was the adoption of alternative
communication methods. In the absence of sign language interpretation, Deaf individuals relied on gestures and
facial expressions as essential communication tools. These nonverbal cues provided an immediate and accessible way
to express thoughts and emotions, helping bridge the communication gap in everyday interactions. However,
participants acknowledged that these methods were often insufficient, particularly in complex conversations requiring
greater depth or specificity.

The study's findings revealed that Deaf individuals frequently turned to written communication, gestures,
and lip-reading to interact with hearing individuals. While these approaches were sometimes effective, they were
often time-consuming, impractical, or prone to miscommunication. These challenges were especially pronounced in
fast-paced or noisy environments, where clear communication was difficult. The limited availability of sign language
interpreters further exacerbated these difficulties, highlighting a critical need for broader accessibility measures to
ensure effective communication in all settings. Participants repeatedly emphasized communication accessibility gaps
as a persistent challenge throughout the study.

Through their experiences, participants illustrated the broader societal issue of insufficient inclusive
communication tools and a general lack of awareness about the needs of the Deaf community. The study also
underscored the importance of early exposure to accessible communication strategies. Research by Tan and
Mendoza (2018) indicated that when families are trained in sign language, Deaf individuals experience significantly
improved social engagement. This suggests that fostering communication skills from an early age can mitigate many
of the challenges faced by Deaf individuals.

These findings highlights the necessity of comprehensive communication policies that include widespread
sign language education, greater access to interpreter services, and the development of technology that facilitates
easier communication. Implementing such measures would reduce communication barriers, enhance inclusivity, and
allow Deaf individuals to participate more fully in social, educational, and professional environments. Addressing
these issues is essential for empowering Deaf individuals to navigate their environments with confidence and equal
opportunities.

3.2 Utilizing Technology for Communication
The following are some of the insights given by the participants during the interview:

"The internet and technology are great help to the deaf and the hearing community.” (R1)

"I rely heavily on the internet for communication, staying socially connected, and keeping up with news
and trends.” (R3)

"As a data encoder, I heavily rely on computers and the internet.” (R7)

"I use my phone to send video messages and connect with my family and friends.” (R7)

"I'm happy to use technology because video calls and meetings allow me to communicate with
both the deaf and hearing people.” (R8)

"I use video calls, texts, social media to communicate with hearing people.” (R1, R5, R10)

"I watch TV with captions or use apps to translate speech.” (R7, R8)

"I watch news with SL interpretation to stay updated.” (R10)

"I rely on social media and online news with SL interpreters to stay updated.” (R10)

Participants in the study shared their experiences of relying on digital tools, such as social media and instant
messaging, to maintain relationships and access information. They emphasized how video calls and messaging
applications were essential for real-time interaction, enabling sign language or text communication. Participants
noted that these tools bridged communication gaps, fostering connection and self-expression, especially when face-

to-face interaction was unavailable.

The findings revealed technology's central role in fostering social inclusion for Deaf individuals. Participants
identified digital platforms, video calls, and mobile apps as crucial for staying connected, accessing information, and
self-expression. Participants found these tools helpful in navigating communication challenges and maintaining
relationships in a society where direct communication is often limited. Despite their benefits, many participants raised
concerns about the affordability of assistive technologies and accessibility barriers within the Deaf community.
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Participants pointed out that while these technologies were valuable, they were not always accessible due to financial
constraints. Additionally, gaps in media accessibility—particularly in news broadcasts and online content—remained a
significant issue for Deaf individuals.

These findings highlight the need for inclusive digital policies that enhance affordability and accessibility for
Deaf individuals. Supporting studies, such as Santos et al. (2019), demonstrate that assistive technology significantly
improves access to education, employment, and social interactions for the Deaf community. However, these benefits
are often limited by high costs and a lack of widespread availability.

3.3 Seeking Support from Others
The following are some of the insights given by the participants during the interview:

"My sister acts as my interpreter when needed and whenever possible.” (R1)

"My parents studied SL to communicate with me better.” (R2)

"My family motivates me to face challenges in life. They accept my disabilities as

a deaf person.” (R2)

"My sister helps me talk to the doctor.” (R3)

"My best friend and mentor always give me aavice.” (R4)

"My mother and sisters are my medium of communication.” (R5)

"My sister, who knows sign language, always volunteers to assist me when communicating
with healthcare providers.” (R6)

"My parents learned SL so we could communicate better.” (R10)

"My mother served as my interpreter, bridging the gap between me and

the healthcare workers.” (R11)

"I feel happy when hearing people making an effort to communicate with us.” (R2, R11)
"I feel comffortable talking with other deaf people who understand me.” (R3, R4, R8)

"I felt comfortable in school because my classmates were also deaf.” (R1, R3, R5)

"School felt like home because all my classmates were deaf.” (R10)

Social support emerged as a critical factor in the well-being and confidence of Deaf individuals.
Participants in the study shared that having supportive family members, friends, and a strong Deaf community
provided them with emotional stability and a profound sense of belonging. These social networks played a pivotal
role in enhancing their self-esteem and helping them navigate the challenges they faced.

The findings revealed that Deaf individuals with strong social support systems experienced significant
improvements in their mental health and psychological resilience. The emotional backing from family and friends,
particularly when family members took the initiative to learn sign language, made a marked difference in the
participants' lives. This effort to bridge communication gaps enhanced communication and strengthened emotional
bonds. These family-centered interactions created an environment of support and belonging, helping to mitigate
feelings of isolation and fostering a greater sense of security. Bautista (2020) noted that inclusive family
relationships are linked to positive psychological outcomes and increased emotional well-being.

These findings highlight the importance of implementing programs encouraging family involvement in sign
language learning. Such programs do more than improve communication; they foster a sense of belonging and
emotional stability, which is crucial for the psychological well-being of Deaf individuals. The study also pointed to
the value of Deaf-hearing collaborations to enhance social integration and resilience.

In light of these findings, policymakers, educators, and community leaders must prioritize accessible
communication initiatives, culturally appropriate support systems, and inclusive education. By implementing these
initiatives, they can create an environment where Deaf individuals feel empowered to participate fully in society and
are provided with the tools to overcome the barriers they face.

Ultimately, the study underscores that social support, especially through family-centered education
programs and Deaf-hearing collaborations, is vital to the well-being and social integration of Deaf individuals. When
these support systems are nurtured and promoted, they can help reduce feelings of isolation and contribute to a
stronger, more resilient Deaf community.
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3.4 Adapting to Social and Workplace Challenges
The following are some of the insights given by the participants during the interview:

"I use all means to communicate at work, including typing messages on my cellphone.” (R4)
"I watch and observe how hearing people communicate.” (R2, R7)

"I had to work extra hard to fit into the workplace.” (R10)

"I cope with pressure by overworking or binge eating.” (R1)

"I focus on work and manage time to cope with stress and maintain productivity.” (R1)

"It /s hard to communicate with HP, but I feel happy when I interact with the deaf.” (R2)

"I always think that I am happy with my work and want to see beautiful faces.” (R3)

"I explain my condiition to hearing people and ask them to speak slowly.” (R6, R10)

Managing professional and social spaces poses unique challenges for Deaf individuals, who often rely on
written notes, mobile phones, and direct observation to communicate in the workplace. These strategies, while
effective to some extent, require significant effort, especially when accommodations are limited.

Findings show that Deaf individuals face substantial workplace barriers, including persistent discrimination
and inadequate support. Many participants reported difficulty advancing professionally without proper
accommodations, echoing Carter et al. (2023), who identified communication support and discrimination as key
factors in job dissatisfaction and career stagnation. Self-advocacy emerged as a primary coping strategy, with
participants educating colleagues on their communication needs to improve interactions.

The findings emphasized the need for greater societal awareness and inclusive workplace policies. Johnson
and Lee (2022) found that companies with inclusive practices, such as sign language interpreters and sensitivity
training, see improved job retention among Deaf employees. Further, accessibility policies—like assistive technologies
and supportive social networks—are critical to fostering inclusive environments.

The study highlights Deaf individuals' resilience while stressing the need for systemic changes. Policies
supporting assistive technologies, social networks, and workplace accommodations are vital to promote inclusivity
and accessibility, empowering Deaf individuals to thrive professionally and socially.

Conclusions

Deaf individuals in the Bicol Region face significant communication barriers that impact their relationships,
education, employment, healthcare, and social interactions. Despite these challenges, they exhibit resilience and
adaptability. Family communication gaps often lead to emotional isolation, but learning sign language strengthens
relationships. Inaccessible teaching methods and bullying hinder learning in education, whereas Deaf-friendly
environments enhance it. Workplace discrimination limits career growth, though advocacy and entrepreneurship
provide alternatives. In healthcare, communication barriers contribute to misdiagnoses and reluctance to seek
treatment. While support from Deaf organizations, technology, and peer networks offers some relief, systemic
reforms, and greater societal awareness are essential for true empowerment. These findings align with Heidegger's
phenomenology and Werner's Theory of Resilience, underscoring the need for inclusive communication frameworks
and resilience-focused interventions. The results emphasize the need for inclusive communication frameworks and
resilience-focused interventions to promote social integration, well-being, and empowerment.

Recommendations

Addressing communication barriers among Deaf individuals in the Bicol Region requires a comprehensive
approach. Strengthening family communication through sign language training can reduce emotional isolation and
foster deeper connections. In education, creating Deaf-friendly environments with accessible teaching methods and
anti-bullying initiatives can enhance learning experiences.

Employment opportunities must be expanded by promoting workplace inclusivity, implementing reasonable
accommodations, and supporting Deaf entrepreneurship for financial independence. In healthcare, improving
accessibility through trained professionals, interpreters, and visual communication aids can lead to better medical
outcomes.

Technology should be leveraged to bridge communication gaps by investing in assistive devices and
ensuring affordable internet access. Lastly, raising public awareness, enforcing inclusive policies, and collaborating
with Deaf organizations are crucial to achieving greater societal acceptance and integration.
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Achieving inclusivity will require collective societal efforts to foster accessibility, awareness, and acceptance,
ultimately creating a more equitable environment for Deaf individuals.
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